BUNALS CREATING EFFECTIVE
ACCESS TO JUSTICE

H ANNUAL CONFERENCE

April 29th and 30th, 2009

Lister Conference Centre (2nd Floor)
University of Alberta, 87 Avenue & 116 Street
Edmonton, Alberta T6G 2H6

Members: 549500 Non-Members: 5625.00 GST Extra
Registration Forms: on web at www.FOALca under Conference 2009

Take advantage of the Pre-conference and Post-conference courses.
Both count towards the Certificate of Administrative Justice!
Interpreting Legislation: April 28 & 29, 2009
Evidence: May 1, 2009
Registration Forms: on web at www.FOAlLca under Courses

WEDNESDAY APRIL 29, 2009

Registration: 6:30 pm
AGM: 7:00 pm
Keynote Address: 7:30 pm

Opening Doors: Tribunals Creating Access to Administrative Justice

Speaker: Brian Goodman - Chairperson, Immigration and Refugee Board of Canada

Creating effective aceess to fair processes is one of the biggest issues facing tribunals today and often one of the most misunderstood
issues. Access refers to the client's focus, but the tribunal must take the steps to create that access. Effective access means affordable,
understandable, umely, and predictable processes, communications, and outcomes. It can involve self-empowerment for clients;
sensitivity to their needs; and an environment that is responsive, flexible, and appropriate to differing cultures. How can tribunals meet the
challenges of creating effective access for their clients? What new technigques, mmmﬂmmwmm

challenges? Brian Goodman will discuss access and draw on his experiences to set the tone for




CONFERENCE ToOPICS

Thursday April 30, 2009

Registration: 7:30am

ﬁ.‘.gi-.. :

Keynote Address: 8:30 am

Tribunals’ Responsiveness to the Mentally 111 Par'ﬁc'.ipant

Speaker: The Honourable Mr. Justice Edward F. Ormston, Chair, Ontario Mental Health Court

In the system of justice, individuals interact with many people working under defined roles and procedures. Processes
often create barriers that prevent the tribunal from identifying and responding to the unique needs of the mentally ill
participant. Self-representation is common at tribunals. The ability to understand the process and effectively participate
is compromised when a participant is mentally ill. Mr. Justice Ormston established and leads Canada's first Mental
Health Court reflecting a form of “therapeutic jurisprudence”. The Court is non-adversarial, with relaxed rules of
procedure, decorum, and evidence. From this Mental Health Court, we can learn about ways to create effective
cooperation between two systems.

CONCURRENT SESSIONS:

Descriptions and speaker bios available at http://www.foundationofadminjustice.ca/con2009.htm
e




